GKA-RA

QUY DINH___ listiesie

Muc Lién quan:

ACA, ACA-RA, ACF, ACG, ACG-RA, ACH, ACH-RA, ACl,
ACI-RA, BLB, GBA-RA, GCA-RA

Van Phong Trach Nhiém: Giam Bdc Cac Truong Hoc; Office of District Operations

Khiéu nai Hanh chinh

1. MUC TIEU

Pé thiét 1ap cac thu tuc dé xir 1y va c6 duoc cac giai phap nhanh chong va cong bang cho
céc khiéu nai ctia nhan vién lién quan dén viéc giai thich hodc thuc hién cac chinh sach cta
Hoi dé)ng Gido duc Quin Montgomery hodc cac quy dinh hoac quy tdc ciia CAC Truong
Cong lap Quan Montgomery (MCPS), trir khi van dé duoc cam két theo mot quy trinh khac

Khuyén khich giai quyét khong chinh thirc cac khiéu nai nhu vay bat ctr khi nao c6 thé

Xem xét cac quyét dinh hanh chinh lién quan dén khiéu nai d6

ll.  BINH NGHIA

A

Mot khiéu nai 1a mot cao budc ma thach thire viée giai thich hodc ap dung cac chinh
sach ctia Hoi dong, hodc cac quy dinh hodc quy tic cia MCPS, trir khi dugc uy
quyén cho mét quy trinh thay thé bang thoa thuan thuong luong tap thé, quy dinh
hodc dao luat.

Mot ngueoi khiéu nai 1a mot nhan vién khiéu nai ring mot hanh dong trai véi diéu
kién cua ludt hién hanh, chinh sach ciia Hi dong, hodc cac quy dinh hodc quy tac
cua MCPS.

Mot than phién c6 nghia 13 sy khang dinh rang da c6 sy vi pham thoa thuan thuong
luong tap thé gitta hi€p hdi nhan vién ciia mdt ca nhan va Hoi déng Giao duc Quan
Montgomery.

Nhém quan tam 1a ngudi hay nhom nguoi khiéu nai, bat ky ngudi nao c6 thé phai
thyc hién hanh dong, hay nguoi hay nhom ngudi ma hanh dong d6 ¢6 thé dugc thuc
hién dé giai quyét khiéu nai.

Ngay lam viéc co nghia l1a ngay, khong phai la ngay Thi Bay, Chu Nhat, hodc ngay
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GKA-RA

18 hop phap, ma cac van phong trung wong cia MCPS mé cira cho cong viéc kinh
doanh.

11 QUYEN HAN CUA MOT NHAN VIEN

A Khong c¢6 quy dinh nao trong quy dinh ny dwoc hiéu 14 han ché quyén cua bat ky
nhan vién nao c6 khi€u nai dé thdo luan van dé véi bat cur thanh vién thich hop nao
cua ban hanh chanh.

B. S€ khong c6 hanh dong bat 191 nao dugce thuc hién doi véi bat ky ¢4 nhan nao vi cé
nhan do, vdi thién y, dua ra hodc tham gia vao viéc dua ra khiéu nai hodc hop tac
voi viée diéu tra khi€u nai.

C. O tat ca cac cap do cua thu tuc, bat ky nhém quan tdm nao ciing c¢6 thé duoc bat ky
ca nhan nao khac theo Iwa chon cua ho phu tung va hd trg.!

\Y2 PHUONG THUC
A. bPdi tuong Khiéu nai Hanh chinh

1. Mot chu dé thich hop cho mot khiéu nai hanh chinh 1a mot cao budc thach
thirc viéc giai thich hodc ap dung cac chinh sach cia Hoi dong hoac cac quy
dinh hoac quy tac cia MCPS, ngoai nhitng diéu bi loai trir dudi day.

2. Quy trinh khiéu nai hanh chinh khong dugce st dung dé ndp don khiéu nai;
b4o cao hanh vi phan biét ddi xir, bat nat, quiy rdi, bao gdm qudy réi tinh
duc, de doa hodc tra thu vi d3 bao cdo hanh vi d6; hoic dé yéu cau diéu
chinh phu hop vé1 Americans with Disabilities Amendments Act of 2008
hoic diéu chinh ton gido. Huéng dan nhu vy nam trong phan sau:

a) Regulation ACA-RA, Nondiscrimination, Equity, and Cultural
Proficiency.

b) Policy ACI-RA, Investigation of Title IX Sexual Harassment of
MCPS Employees.

C) Regulation ACH-RA, Workplace Bullying.

d) Regulation ACG-RA, Reasonable Accommodations and
Modifications for Individuals with Disabilities with Regard to

1Bt ky ca nhan nao khac do ho lya chon” bao g6m dai dién tir don vi thuong luong tap thé cua nhén vién, nguoi co thé phu
tung va ho trg nhan vién.
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Employment, Services, Programs, and Activities.
e) Thoa thuan thuong luong.
f) Ouy Tdc Hanh kiém Nhén vién MCPS.

3. Khi m6t nhan vién ndp don khiéu nai hanh chinh véi nhiéu céo budc va it
nhit mot cdo budc lién quan dén mdi quan tdm duoc liét ké trong phan
IV.A.2 va c4o budc d6 khong thé duoc giai quyét mot cach hop 1y trong thu
tuc tb tung duoc dé cap trong phan IV.A.2, thi khiéu nai hanh chinh s& dugc
hodn lai cho dén khi Office of Human Resources and Development (OHRD)
hay Department of Labor Relations (DLR) c6 co hdi hoan thanh viéc xem
xét cac khiéu nai lién quan.

B. Qua Trinh khong Chinh Thirc

Mot nhén vién v6i yéu cau cung cap thong tin hodc moi lo ngai nén gidi quyet moi
lo ngai d6 v6i cac nhom lién quan mét cach truc tiép, than thién, nhanh chong va
thoa dang nhat néu c6 thé.

1. Mét nhan vién véi mot mdi quan tdm s& thao ludn véi hiéu truong, hoac
giam thi truc tiép?, dé tim kiém giai phap khong chinh thirc cho van de.

2. Cac ngudn lyc bd sung c6 thé lién quan dén nhan vién bao gdm thanh tra
vién cua HQi dong va Chuong trinh HO trg Nhan vién MCPS.

C. Nap mot Khiéu Nai
1. Cép d6 Mot:

a) Néu khiéu nai khong thé duoc giai quyét thoa dang cho nhan vién
thong qua quy trinh khong chinh thire trong vong 15 ngay lam viéce,
nhan vién nén lién lac v6i DLR dé lay s dang ky, sau d6 hoan tat
don MCPS Form 430-42, Administrative Complaint.

b) Nhan vién DLR sin sang gitip nhan vién hiéu cac diéu kién cia Mau
don 430-42. Khi thuc hién chlrc nang nay, nhan vién DLR khong
duogc dong vai tro 1a nguoi dai dién hodc bién hg cho ngudi khiéu
nai.

2Néu khiéu nai chdng lai hiéu truéng/ngudi giam thi, nhan vién c6 thé lién hé truc tiép voi DLR, nhu duge quy dinh
trong thu tuc Cap d6 Mot.
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d)

9)

h)

GKA-RA
Nguoi khiéu nai s& ndp Form 430-42 da dién ddy du cho DLR.

Giam d6c DLR/ngudi duoc chi dinh s& xem xét khiéu nai hanh chinh
va xac dinh xem n6 —

(1)  trinh bay mot van dé co thé xem xét lai theo cac diéu khoan
cua quy dinh nay,

2 da duoc nap kip thoi, va

3) ngoai ra tuan thu quy dinh nay.

Khiéu nai hanh chinh khong dép (g ca ba diéu kién ¢6 thé b bac
bo ngay 1ap tirc ma khong can xem xét ndi dung, tra lai cho nhan
vién dé cung cap thém thong tin hodc chuyén hudéng nhu quy dinh
trong phan II.A.2 & trén kém theo théng béo cho ngudi khiéu nai.
Mot khiéu nai hanh chinh dap img cac dicu kién cua phan ndy s&
duogc gidm doc DLR chuyén dén hiéu truéng/ngudi gidm sat thich
hop.

Sau khi nhan dugc tho khiéu nai, hi¢u truong/ngudi giam thi sé:
1) Viét tén tat va ghi ngay trén don, va

(2)  Cung cip mot ban sao cho ngudi khiéu nai.

Trong vong 10 ngay 1am viéc ké tir khi nhan duoc khiéu nai hanh
chinh, hiéu truéng/ngudi gidm thi s€ —

1) Xem x¢ét khiéu nai hanh chinh va cung cap cho nguoi khiéu
nai co hoi dé trinh bay nhéan chiing va bang chimng,

(2)  duara quyét dinh va hoan thanh phan cia biéu miu co tiéu
dé "Level One: Administrative Disposition," va

(8)  tré lai biéu mAu da dién ddy di cho nguoi khiéu nai va sao
chép DLR, thong bao cho ho vé quyét dinh cia minh.

Cép do Hai:

a)

Quyét dinh ctia hiu truéng/nguoi gidm thi & Cap do Hai ¢6 the duge
khang cdo 1én ngudi quan ly thich hop tiép theo (pho tong giam doc
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3.

b)

GKA-RA

hodc giam d6c bd phan). Nguoi khiéu nai cling c6 thé khiéu nai voi
nhan vién diéu hanh thich hop tiép theo néu —

khong c6 quyét dinh nao dwoc hiéu truong/nguoi giam thi dua ra
trong vong 10 ngay lam viéc sau khi trinh bay khi€u nai hanh chinh,

va

1) ngudi khiéu nai di khong nhan dugc thong bao vé thoi gian
gia han.

Nguoi khiéu nai s& giri Biéu mau 430-42 da dién day di cho DLR,
thong bao cho DLR vé y dinh khang cao cua ho.

Giam d6c DLR/ngudi duoc chi dinh s& xem xet khiéu nai hanh chinh
va théng bao cho nhén vién diéu hanh thich hop.

Khi nhan dugc don khiéu nai hanh chinh, ngudi giam ddc thich hop
hodc nguoi dugce uy quyén sé —

1) viét tén tat va ghi ngay trén don, va
(2)  cung cap mot ban sao cho ngudi khiéu nai.

Trong vong 10 ngdy 1am viéc sau khi nhan dugc khiéu nai hanh
chinh, nhan vién di€u hanh hodc ngudi dugc chi dinh thich hop s —

1) t0 chirc mot cude hop véi nguoi khiéu nai véi muc dich giai
quyét khiéu nai hanh chinh,

(2) duara quyét dinh va hoan tat phan ciia mau don c6 tiéu dé
"Cap d¢ Hai: Quyét dinh Hanh chinh," hoac

(3)  tré lai miu don da dién day du cho nguoi khiéu nai va sao
chép DLR, thong bao cho ho vé quyét dinh cua minh.

Cép d6 Ba:

a)

b)

Quyét dinh ciia nhan vién diéu hanh phu hop & Cip d6 Hai c6 thé
duoc khang cdo l1én giam doc DLR, nguoi dugce chi dinh cua tong
giam doc cac truong hoc nham muc dich xem xét cac khiéu nai hanh
chinh.

Giam déc DLR sé& xem xét quyét dinh Cap do Hai néu —
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1)

)
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nguoi khiéu nai khong hai long véi viée giai quyét khiéu nai
hanh chinh ctia ho & Cap d6 Hai, hoac
khong c6 quyét dinh nao duoc dwa ra & Cip d6 Hai trong

vong 10 ngay lam viéc sau cudc hop v6i nhan vién dicu hanh
thich hop, va

ngudi khiéu nai da khong nhan duoc thong bao vé thoi gian
gia han.

c) Nguoi khief:u nai phai khiéq nai van dé’ 1én DLR trong vong 10 ngay
lam viéc ke tir ngély c6 quyéet dinh ¢ Cap do Hai’, hoac trong vong 10
ngay lam viéc ké tir ngay thir 10 khong c¢6 quyét dinh ¢ Cap do Hai.

d) Sau khi nhan dugc khiéu nai hanh chinh, DLR s& —

1) viét tén tat va ghi ngay trén don, va
(2)  cung cap mot ban sao khiéu nai cho ngudi khiéu nai.
e) Trong vong 10 ngay 1am viéc sau khi nhan duoc ban khiéu nai, vién

chure di€u tran da dugc huan luyén s€ —

1) xem xét cac tai liéu diéu tra va lap luan duoc gui bang vin
ban boi nguoi khiu nai,

(2)  theo quyét dinh cua vién chirc diéu tran, t6 chirc mot cuc
hop v6i nguoi khi€u nai dé lam rd thong tin dugc cung cap
¢ Cap do Mot hoac Cap do Hai,

()  dua ra quyét dinh va hoan thanh phan Cép d6 Ba cuia biéu
mau co6 tiéu dé "Cap do Ba: Quyét dinh Hanh chinh," va

(4)  tra lai mau don da hoan thanh cho nguoi khiéu nai va théng
bdo cho nguoi khiéu nai vé quyén cuia ho theo Board Policy
BLB, Rules of Procedure in Appeals and Hearings, va luat
tiéu bang dé khang cdo quyét dinh 1én Hoi dong trong vong
30 ngay.

G161 han Thoi gian
1. Néu nguoi khiéu nai khong ndp don khiéu nai hanh chinh ¢ budc tiép theo

6 cua 8



GKA-RA

ctia thu tuc trong thdi han quy dinh trong thi tuc, giam ddc DLR c6 thé xem
nhu khi€u nai hanh chinh da dugc gidi quyet trén can ban cia mot cau tra
101 gan day nhat va tam thoi bac bo khi€u nai hanh chinh nhu bi bé di.

Néu hiéu truong, nguoi gidam sat hodc giam ddc van phong, khi thich hop,
khong trd 101 trong thoi han quy dinh, nhan vién c6 thé ndp don khiéu nai
hanh chinh 1én cap cao hon.

Giam ddc DLR c6 thé gia han cac gi6i han thoi gian dugc néu trong thu tuc
khi€u nai hanh chinh theo ting budc 10 ngay lam viéc vi nhirng 1y do thuyeét
phuc, voi diéu ki¢n 1a cac nhom duogc thong bao ngay veé thoi han va 1y do
gia han.

Trong truong hop co khiéu nai dugc nop vao thoi gian d6 ma khong thé xur
ly tat ca cac budc trong thu tuc vao cudi nam hoc va néu khéng duoc giai
quyét cho dén dau nam hoc tiép theo c6 thé giy thiét hai khong thé khac
phuc dugc cho nhoém quan tam, thoi han dugce quy dinh trong tai liu nay sé
duogc giam xudng, do d6 thu tuc co thé duge hoan thanh trudce khi két thic
nam hoc hodc ngay sau d6 cang lau cang tot.

Néu mot nhan vién ndp don khiéu nai hanh chinh xin nghi viéc, vé huru, hodc bi
tach khoi cong viéc MCPS trude khi khiéu nai hanh chinh dugc giai quyét, MCPS
s& tlep tuc xtr Iy don khiéu nai hanh chinh néu nhan vién yéu cau van c6 thé duoc
cap boi thuong.

Bao mat

1.

Céc tai liéu sau day va cac van dé khac lién quan dén khi€u nai hanh chinh
duogc gitr kin:

a) Khiéu nai hanh chinh va hd so khiéu nai hanh chinh

b) Tra 151 khiéu nai hanh chinh

C) Céc cudc hop va tha tuc khac lién quan dén khiéu nai hanh chinh
d) Vin ban bao céo va tai lidu lién quan dén diéu tra khiéu nai hanh
chinh

Bét chip céac diéu kién bao mat ctia tiéu muc nay, néu giam déc DLR thay
rang don khiéu nai hanh chinh do nhan vién cua don vi thuong lugng nap
bao gdm trong thoéa thuan thuong lugng tap thé clia nhan vién, thi giam dbc
DLR phai thong bao cho nguoi dai dién cho don vi thuong luong ve tén va
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dbi twong cua khiéu nai hanh chinh.
G. Nghia vy Ching minh

Nguoi khiéu nai c6 nghia vu ching minh trong mot khiéu nai hanh chinh vé bat ky
van d¢ nao.

Nguén Lién quan: Annotated Code of Maryland, Education Article §6-901 through §6-906, Public School
Employee Whistleblower Protection Act; Negotiated Agreements; MCPS Employee Code
of Conduct

Lich sir Quy dinh: Quy dinh truéce ddy s6 450-3, Ngay 24 Thang 9, 1974; duoc kiém lai vao Thang 8, 1985; dugc sira déi theo
Agreement Between the Board of Education and MCEA (1984-87) va MCCSSE (1984-87) va MCAASP (1985-88); thong tin nién
giam dwoc cap nhat lai; dwoc kiém lai vao Thang 8, 1988; kiém lai vao Ngay 13 thang 4, 1994; kidm lai vao Ngay 14 thang 7,
2008; nhiing sira d6i khong trong yéu Ngay 24 thang 7, 2017; duoc sira ddi vao Ngay 29 Thang 11, 2017; dugc sira di vao Ngay
1 Théng 2, 2023.
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LO'I KHONG PHAN BIET MCPS

Céac Truwdng Cong Lap Quan Montgomery (MCPS) cAm chi viéc ky thi b4t hop phap dwa theo chiing toc, séc tdc, mau da, té tién,
ngudn gbc québc gia, quéc tich, tén gido, tinh trang nhap cw, gidi tinh, thé hién giéi tinh, bidu 16 gi6i tinh, dinh hwéng gidi tinh, tinh
trang gia dinh/cha me, tinh trang hdn nhan, tudi, kha nang (tri tug, tinh cadm/xa hoi, va thé& chét), tinh trang nghéo khé va tinh trang
kinh té xa hdi, hay ngdn ngt¥, hay cac thudc tinh khac hop phap hay duoc bao vé theo hién phap hay nhap doan. Ky thi lam suy yéu
nd lwc lau dai ctia cong ddng trong viéc sang tao, nudi dudng, va thic ddy sw cdng bang, bao gdbm va chdp nhan tat ca. Hoi dong
nghiém cam viéc st dung ngdn ngi va/trung bay cac hinh anh va biéu twong kich dong sw thi han va cé thé dwoc xem la gay su
gian doan dang k& cho cac hoat ddng hay didu hanh cla truéng hoc hay dia hat. D& biét thém théng tin, yéu cdu xem lai Chinh Sach
ACA clia Hoi Bdng Gido Duc Quan Montgomery, Khéng Ky Thi, Sy Céng Béng va Thanh Thao V&n Hoa. Chinh sach nay xac nhan
niém tin ctia Hoi Bdng 1a mdi hoc sinh déu 1a quan trong, va dac biét 1 nhirng thanh qua gido duc khéng bao gi¢r cé thé dy doan
dwoc qua nhivtng dac diém that sw hay chi quan ctia bat clv c& nhan nao. Chinh sach ciing thira nhan réng sw binh ddng doi hoi
cac bwdc chi dong dé xac dinh va stra lai nhivng thién léch tiém an, cac thwe tap c6 anh hwéng khong chinh dang, va cac can tré
vé co cAu va td chirc ngan can sw cdng bang trong cac co hoi gido duc hay viéc 1am. MCPS ciing cung cAp su tiép can cong bang
voi Hwédng Pao Trai/Gai hay cac nhom tré dwoc chi dinh khac.**

Vé cac yéu cau hay khiéu nai vé ky thi déi véi cac hoc Vé cac yéu cau hay khiéu nai vé ky thi déi véi nhan vién
sinh MCPS* MCPS*

Director of Student Welfare and Compliance Human Resource Compliance Officer

Office of District Operations Office of Human Resources and Development

Student Welfare and Compliance Department of Compliance and Investigations

850 Hungerford Drive, Room 55, Rockville, MD 20850 45 West Gude Drive, Suite 2500, Rockville, MD 20850
240-740-3215 240-740-2888

SWC@mcpsmd.org DCl@mcpsmd.org

Déi v&i cac yéu cau cua hoc sinh vé cac thich nghi dwéi | Déi véi cac yéu cau cia nhan vién vé cac thich nghi
Section 504 of the Rehabilitation Act of 1973 dwéi Americans with Disabilities Act

Section 504 Coordinator ADA Compliance Coordinator

Office of Academic Officer Office of Human Resources and Development
Resolution and Compliance Unit Department of Compliance and Investigations

850 Hungerford Drive, Room 208, Rockville, MD 20850 45 West Gude Drive, Suite 2500, Rockville, MD 20850
240-740-3230 240-740-2888

RACU@mcpsmd.org DCl@mcpsmd.org

Déi véi cac cau héi hodc khiéu nai vé phan biét gi@i tinh theo Title IX, bao gdm qudy réi tinh duc déi véi hoc sinh hodc nhan vién*
Title 1X Coordinator

Office of District Operations

Student Welfare and Compliance

850 Hungerford Drive, Room 55, Rockville, MD 20850

240-740-3215

TitleIX@mcpsmd.org

*Cac khiéu nai v& ky thi c6 thé dwoc glri dén cac co quan khac, chang han nhw sau: U.S. Equal Employment Opportunity Commission (EEQC),

Baltimore Field Office, GH Fallon Federal Building, 31 Hopkins Plaza, Suite 1432, Baltimore, MD 21201, 1-800-669-4000, 1-800-669-6820
(TTY); Maryland Commission on Civil Rights (MCCR), William Donald Schaefer Tower, 6 Saint Paul Street, Suite 900, Baltimore, MD 21202,
410-767-8600, 1-800-637-6247, mccr@maryland.gov; or U.S. Department of Education, Office for Civil Rights (OCR), The Wanamaker
Building, 100 Penn Square East, Suite 515, Philadelphia, PA 19107, 1-800-421-3481, 1-800-877-8339 (TDD), OCR@ed.gov, or www2.ed.gov/
about/officesl/list/ocr/complaintintro.html.

“*Théng béo nay tuan thi Elementary and Secondary Education Act, cla lién bang, d& duoc stra ddi.

Tai liéu nay cling cd trong nhitng ngdn ngi khac ngoai Anh ngtr va trong hinh dang khac khi dwoc yéu cau, thé theo dao luat Americans
with Disabilities Act, bang cach lién lac v&i MCPS Office of Communications, tai 240-740-2837, 1-800-735-2258 (Maryland Relay), hay
PIO@mcpsmd.org. C4 nhan nao can théng dich bing dau hiéu tay hay nhép miéng c6 thé tiép xuc véi MCPS Office of Interpreting Services
tai 240-740-1800, 301-637-2958 (VP) hay mcpsinterpretingservices@mcpsmd.org, hay MCPSiInterpretingServices@mcpsmd.org.

Thang 6, 2022
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